
Please return your sunglasses and completed returns form to us in secure packaging using your preferred 
postal service. We recommend using a recorded/special delivery service due to the high cost of goods being 
returned. NuShades will not be held liable for any returned goods that are received damaged or are lost in 
transit. 

Our full list of terms and conditions in regards to refunds and returns can be found at https://www.nushades.co.uk/returns-policy/

Order Reference Number:

Name:

Contact Number:

Email Address:

Frame Make:

Model Number and Lens Size (mm):

Reason for Return:

Do not suit me

Do not fit

Faulty or damaged

Sent incorrectly

RETURNS FORM

I would like to return these sunglasses for:

An Exchange

Please return your goods to: 

NuShades

Unit 1B, 50 Progress Road 

Leigh-on-Sea

Essex

SS9 5PR

In the case of unwanted products, please ensure your goods 

are being returned in their original condition and packaging 

with the security tag still intact. Failure to do this may result in 

your return request being rejected or only a partial refund 

may be offered. 

If you need further assistance, contact us on:

Tel: 01702 523 849

Email: sales@nushades.co.uk

 Frame Make Model Number and 
Lens Size (mm)

A Refund Sunglasses returned to us with the security tag removed will become non-refundable.


